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Based in Chichester, Kitch are bespoke social 
media community growth specialists for premium 
and luxury brands. 

We are proud to be the people behind the social 
media of food and lifestyle brands we genuinely 
love.



Preparation is the key to success

The earlier you prepare your Christmas 
campaign, the more successful it will be. 

Now is the time to start crafting your festive campaigns for social media. 
Here are some tips to get you started...

● Identify what products or services you are focusing on.

● Develop a creative concept.

● Map out the different elements of your strategy; consider paid ads, 
influencer marketing and brand partnership opportunities. 

● Capture photography and video assets, keeping social media in 
mind.

● If you're an online retailer, get your Facebook and Instagram Shops 
set up.

https://www.facebook.com/business/help/268860861184453?id=1077620002609475


Consider the current climate

Plan for the impact Covid-19 may have on 
traditional customer behaviour.

Despite the challenges Covid-19 has dealt businesses in 2020, it’s key to 
consider a strategy that drives those all important seasonal sales.

● Identify ways to encourage people back into your business; consider 
private shopping appointments, local deliveries or online shopping to 
help people feel more at ease.

● Partner with complimentary local businesses to reach new people in 
the community. Collaborate to sell unique experiences or gifts that 
offer value for money. 

● Utilise social media to communicate how you’re keeping your 
customers safe, showcase what’s on offer in store to encourage them 
to visit and highlight the importance of supporting independent 
businesses in Chichester. 



Create unique content

FESTIVE PHOTOGRAPHY

Imagery is key, in-the-moment content will win out over static, out of 

context shots. Add some sparkle by capturing Christmas inspired shots, 

include your team (and office dog!) for added personality.

VIDEO CONTENT

Video posts are favoured by the Facebook and Instagram algorithms, 

utilise video content to make your brand more personable.

FACEBOOK / INSTAGRAM LIVES

Facebook/Instagram Lives and Facebook Premiers give brands the  

opportunity to announce news or showcase an event in the moment. You 

could host a Q&A from your shop to address key product queries or 

concerns about visiting your business. Remember, keep it concise, 

newsworthy and interesting.



Create unique content

INSTAGRAM HIGHLIGHTS

Pin your key Christmas content to your Instagram Highlights, showcase your 

gifting range or share what’s coming up via engaging Instagram Stories. 

COMPETITIONS

Incentivise engaged followers to share your brand’s festive offering by 

hosting a competition. Ensure the entry mechanism draws new follows to 

your profile and partner with third parties who have a similar customer 

demographic to grow brand awareness.

FACEBOOK EVENTS

Utilise the tools within Facebook to grow awareness of events during the 

Christmas period. Set up Facebook Events to share key information and 

invite your followers to attend.



Create unique content

PAID SOCIAL

Paid social media advertising is a powerful tool for converting new 

customers. Assign budget to promote key Christmas content to your target 

audience, defined by the demographics you specify, i.e. age, location, 

interests. You can also retarget those who have visited your website via 

social media. 

INFLUENCER MARKETING

Work with trusted influencers who resonate with your target audience to 

increase your brand reach and generate sales. Invite relevant influencers via 

DM to experience your brand for free in exchange for social posts, this could 

be via a one-off visit, product sample or event. Ensure you deliver the best 

possible experience and provide an exclusive offer for them to distribute to 

their followers just in time for Christmas!



Don’t forget the basics...



CANVA

Create stand out social 
media graphics and other 
visual marketing content 
with FREE simple to use 

software.

Social Media Tools

UNFOLD

Create branded Instagram 
Story templates, the app 

offers 200+ existing designs 
for you to tailor to your 

business.

THE LUMINOUS

A newly founded local 
company, The Luminous 

offers beautiful stock 
imagery and editable social 

media templates.

LINKTREE

Maximise your Instagram 
link in bio by using a tool 

such as Linktree to 
optimise the customer 

journey.

https://www.canva.com/
https://apps.apple.com/us/app/unfold-create-stories/id1247275033
https://wearetheluminous.co.uk/
https://linktr.ee/


Scheduling Tools

HOOTSUITE

Free plan includes 3 social 
profiles, 1 user and 30 
scheduled messages

LATER

Free plan includes 1 social 
set for 1 user and 30 

scheduled messages per 
social profile

BUFFER

Free plan includes 3 social 
profiles, 1 user and 10 
scheduled messages

FACEBOOK

Facebook posts can be 
scheduled directly to the 

platform

Schedule your content in advance to optimise it’s reach.

https://hootsuite.com/
https://later.com/
https://buffer.com/
https://www.facebook.com/
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